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Our reputation and the working environment at Eberle are hugely 
important for our lasting corporate success! For this reason, lawful 
and ethical behaviour and absolute integrity are indispensable and 

integral parts of our company. 
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Eberle is a german company with a long tradition and 
can look back on experience spanning 90 years. We 
thrive on the trust placed in us by our employees, cus-
tomers, business partners, authorities and the public, 
and have established a good reputation in the past by 
manufacturing high-quality products and conducting 
sustainable business operations. However, this trust 
and the success of our company depend not only on the 
quality of our performance, but also on the behaviour of 
our employees, managers and management.

As a global company we are aware that we are subject 
to a large number of legal regulations and standards. 
Our firm commitment to business integrity is reflected 
in the quality of our products. This is the only way to en-
sure our success in the long-term. Our Code of Conduct 
is based on our corporate principles and sets out binding 
behavioural guidelines for day-to-day business practice. 
Eberle’s behaviour in dealings with employees, business 
partners and other partners is characterised by fairness, 
trust and high ethical standards. In that respect we 
ensure at all times that we conduct our business based 
on our shared values and in compliance with all relevant 
laws and regulations.

As in the case of all internal guidelines and specifica-
tions, this Code of Conduct also contains topic-related 
specifications that contribute to the successful im-

plementation of our guiding principles. Therefore, our 
Code of Conduct applies to all our employees, executive 
bodies and managers. We can only avoid significant 
legal and economic risks for our entire company and 
ultimately for us all by consistently meeting these 
requirements because even individual violations can 
cause significant damage. Furthermore, we respect the 
interests of all our stakeholders (such as our customers, 
suppliers, employees, investors and legislators) and re-
spect the needs of society and the protection of people 
and the environment.

Eberle expressly refrains from engaging in business 
transactions that are only possible by violating compa-
ny rules or applicable laws. Managers must at all times 
honour their role model function by living the guidelines 
and communicating them to employees. Instructions to 
the contrary may not be issued.

Continual development of our compliance management 
system creates awareness and a routine approach to 
dealing with ethics and compliance issues. 

We, therefore, call on all employees and managers to 
internalise and apply the rules of conduct set out in this 
Code of Conduct.

Therefore, let us stand up for our principles together and 
be successful together!

*	 Where reference is made to “Eberle” below, it is understood to mean all sister, subsidiary and parent companies associated with Eberle. Use of the term 
“Eberle” is merely a linguistic simplification.

*	 Note: the generic masculine form is used for reasons of legibility. All genders are equally included. 
* 	 The examples are, in each case, negative examples, i.e. behaviour that is to be avoided by this Code of Conduct. 
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Example 1
An Eberle employee manipulates the technical 
data of an Eberle product so that it meets the legal 
requirements and is considered more sustainable. 

Example 2
An employee of Eberle manipulates the balance 
sheets.

Lawful behaviour is an indispensable and integral part of 
our company. 

All our employees are, therefore, required to comply 
with the regulations applicable to their area of respon-
sibility (such as national or international laws, internal 
guidelines, work instructions and company agreements) 
as part of their work. This also applies in the same 
manner to the Group’s executive bodies and managers. 
All managers must, at all times, honour their role model 
function by living the guidelines and communicating 
them to their employees.

Article 1 
Compliance with the law



Example 1
An Eberle employee is treated unfavourably becau-
se of his religion.

Example 2
A manager at Eberle expects his employees to stay 
an hour longer every day and also work through 
their breaks.

Observing, promoting and protecting human rights as 
well as fairness and mutual respect are key components 
of our corporate philosophy. Everyone’s dignity, privacy 
and personal rights are to be respected.

Unacceptable treatment of our applicants or employees 
by managers or colleagues, such as bullying, shall not 
be tolerated. At our company, every employee underta-
kes to uphold fundamental rights and treat colleagues, 
business partners and other partners with respect. 
Mutual respect is not only a prerequisite for our com-
pany’s success, it is an absolute requirement for human 
interaction.

We consistently reject any form of discrimination based 
on personal characteristics or beliefs. We ensure that 
our applicants and employees enjoy equal opportunities 
and equal treatment irrespective of their gender, ap-
pearance, age or origin, skin colour, nationality, potential 
disabilities, sexual, political or religious orientation or 
other convictions or beliefs.

Article 2 
Human rights, ethics 
and social standards

Eberle rejects any form of forced labour. No employee 
may be directly or indirectly forced into employment by 
way of intimidation, violence or in any other form. The 
same applies to child labour or exploiting minors and 
young people.

At our company we recognise our social responsibility 
and comply with social standards. Working hours regu-
lations, remuneration and holiday entitlement, in parti-
cular, are defined at least in accordance with applicable 
law and regulations.

Where legally permissible, we recognise the efforts of 
our employees to establish, join or leave associations or 
organisations for the purpose of promoting and pro-
tecting the interests of employees, as well as acting on 
their behalf.

Strict compliance with safety regulations and occupa-
tional health and safety in the workplace are a matter of 
course for us.
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Example 1
During a trade fair, an Eberle employee meets the 
employee of a major competitor and they agree to 
discuss the prices for their products in the coming 
calendar year to gain an advantage over other 
competitors. 

Example 2
Eberle and its competitor contractually agree to 
stay out of each other’s market.

Fair competition is a fundamental principle of our corpo-
rate culture. That is the reason for our commitment to 
integrity.

It is our business policy to promote and ensure fair 
competition. We, therefore, expect all involved parties to 
respect and comply with the rules of fair competition.

Agreements and harmonised practices with competitors 
that exert an influence on prices or conditions, allocate 
sales territories or customers or obstruct free and open 
competition in a manner that is not permitted are to be 
refrained from.

Article 3 
Integrity in fair competition

6      © EBERLE Controls GmbH



7

Example 1
An Eberle employee starts a part-time job at anot-
her company in the same industry without authori-
sation.

Example 2
A decision-maker at Eberle awards a contract to 
a company owned by a family member without 
having this reviewed in advance by the Compliance 
Officer.

Example
An Eberle employee regularly uses the company 
printer to print private documents.

Article 4 
Conflict resolution and avoidance 
of conflicts of interest 

We attach great importance to avoiding conflicts of inte-
rest or loyalty of our employees in their work.

Such conflicts may, in particular, arise if an employee 
works for or holds shares in another company that 
maintains a business or competitive relationship with 
Eberle. For this reason, the utmost care is to be taken to 
ensure that no conflict of interest, or even the appea-
rance of influence, arises as a result of such constellati-
ons.

Potential conflicts with business partners, customers or 
the public must be identified or avoided as early as pos-
sible and reported to the responsible contact persons. In 
addition, all links between the involved parties, whether 
of a personal, family, friendship or financial nature, must 
be rendered transparent to the employer.  

Secondary employment that may affect the interests of 
Eberle is only permitted with the prior written authori-
sation of Eberle in each individual case.

Article 5 
Handling of assets

Everyone has an obligation to handle work equipment, 
operating facilities and other Eberle assets appropriate-
ly, sustainably and responsibly in every respect.  

The equipment and assets used are aimed at promoting 
and supporting the achievement of our business objec-
tives and may only be used for the respective business 
activities and may not be used for private purposes by 
employees, related parties or third parties, unless such 
use is expressly permitted, for example as part of an 
instruction or company agreement.



Example 1
Eberle employees invite a public official to an event 
for which Eberle has free tickets as a sponsor or 
exhibitor, but which otherwise cannot be attended 
free of charge.

Example 2
An Eberle employee receives a gift voucher from a 
potential supplier for a wellness hotel.

Example 3
An Eberle employee invites a customer to a busi-
ness lunch at a Michelin-starred restaurant. 

We do not tolerate any form of corruption or bribery! 

No employee may use his position or role to unfairly ob-
tain personal advantages contrary to legal and internal 
regulations, in particular to demand, get promised or 
accept such advantages. To that end, it is important to 
avoid even the appearance of corrupt behaviour.

Courtesies (e.g. gifts or invitations) are often exchanged 
with customers, suppliers and other partners, whether 
to establish good business relationships and recognise 
appreciation in business relationships or out of personal 
and professional friendship.

The exchange of such courtesies can be misunderstood 
and interpreted as an attempt to exert undue influence. 
Accepting gifts that could cast doubt on Eberle’s integrity 
and independence is, therefore, prohibited.

The following is a binding guideline for dealing with con-
flict-prone situations. This is ultimately aimed at ensu-
ring that any form of misconduct is excluded.

Article 6 
Bribery and corruption 
(in particular in the form of gifts and invitations)
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•	 Accepting and giving monetary gifts are prohibited. 
This also includes gift vouchers, for example.

•	 Low value gifts (up to a maximum of € 25 each year 
and person) and almost worthless promotional gifts 
(e.g. ballpoint pens) are permitted.

•	 Gifts to public officials are prohibited.

•	 Invitations to customary refreshments and meals 
(catering, hospitality) during business meals or similar 
business events are permitted as part of customary 
and appropriate practice. 

•	 Stricter conditions apply when inviting public officials. 
An invitation may only be sent on a company letter-
head or in a business e-mail to the official address 
of an invited public official. Participation should be 
subject to authorisation by the authorities. Written 
confirmation of authorisation is to be obtained.

Any impression of undue influence is to be ruled out. In 
the case of doubt, authorisation by the management is 
to be obtained.
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Example
An Eberle employee in production ignores the legal 
requirements a product needs to meet and re-
leases the product for sale, even though he knows 
that it may pose a risk when used.

Article 6 
Bribery and corruption 
(in particular in the form of gifts and invitations)

Article 7 
Product quality and safety

We are characterised by the quality of our products, 
which is essential for our business. We aim at all times 
to meet our customers’ requirements such as reliability 
and honouring delivery times etc.

However, safety is also a crucial factor for the quality of 
our products. Strict compliance with statutory and com-
pany safety regulations, hazard awareness and active 
employee involvement are essential in this respect.



Example
An Eberle employee gives an employee’s private 
telephone number to a customer.

We process a large amount of personal data at our com-
pany. Therefore, we attach great importance to continual 
compliance with and correct implementation of data 
protection regulations to protect the data of employees, 
customers and our business partners. We respect the 
right to self-determination in respect of information 
and the rights of each affected individual and ensure 
compliance with these standards by way of appropriate 
technical and organisational measures.

All employees are to ensure that personal data are only 
collected, processed or used insofar as this is permitted 
for specified, clear and lawful purposes.

The increasing expansion of internal communication and 
information systems and the considerable importance 
of external network services (e.g. internet and e-mail) 
in business transactions mean that sensitive personal 

Article 8 
Data protection

and company-related data are exposed to the risks of 
electronic data processing. 

Protecting such data - in accordance with IT security 
recommendations - and compliance with the relevant 
internal and statutory data protection regulations are 
essential for maintaining trust in our company. This is 
why all employees have a special duty of care.
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Example
An Eberle employee makes available to an unaut-
horised third party sensitive internal information 
about a product.

Of course, a fast and smooth exchange of informa-
tion within the Group is necessary for various reasons. 
Relevant knowledge may not be unlawfully withheld, 
falsified or selectively passed on. Information is to be 
passed on correctly and completely to other employees 
or departments as required, unless in exceptional cases 
overriding interests conflict with this (e.g. special confi-
dentiality requirements).

Confidential information and confidential documents 
must be appropriately protected from unauthorised ac-
cess, whether in relation to customers, the company or 
our employees. Confidential information and documents 
may not be passed on to third parties without autho-
risation or made accessible to them in any other way. 
Third parties are also related persons or employees who 
do not need to have official knowledge of the project or 
process in question. 

Article 9 
Confidentiality of 
company information

If a person attempts to obtain confidential information 
without authorisation, the approached employee is to 
inform his line manager immediately.

Company and business secrets may not be disclosed, 
neither internally nor externally. This also applies to 
other information that Eberle, its contracting parties and 
customers have an interest in keeping confidential. The-
se regulations shall apply beyond the end of an employ-
ment, service or contract relationship.



12      © EBERLE Controls GmbH



13

Example
Eberle implements planned obsolescence in its 
products, i.e. a planned reduction in product life-
span, which would contradict the careful use of our 
resources.

We are all committed to dealing responsibly with risks, 
resources and the environment. This is why we are con-
sciously committed to a corporate policy that is based on 
the principles of sustainability and sensible environmen-
tal protection.

Eberle follows the requirements of ISO 50001 for the 
appropriate use and consumption of energy as well as 
energy efficiency and is certified accordingly.

We want to work with the authorities in a manner 
characterised by cooperation, and face any criticism 
objectively and responsibly. We maintain a cooperative 
relationship with our neighbours and accept our social 
responsibility.

Article 11 
Management of the 
environment and resources

All employees are required to comply with legal and 
official requirements as well as our environmental policy 
on an ongoing basis and demonstrate improvement 
measures on an ongoing basis.

Example
Eberle exports a product even though a correspon-
ding export ban is in place.

Article 10 
Foreign trade, customs and 
economic sanctions

Eberle observes the relevant legal standards of national 
and international law for imports and exports. Further-
more, applicable customs regulations and sanctions are 
complied with.



All employees, executive bodies and managers are 
responsible for complying with our Code of Conduct. 
Violations of this Code of Conduct may result in penalties 
in accordance with labour, civil or even criminal law.

If an employee is unable to meet individual complian-
ce requirements for actual reasons, they undertake to 
report this to their line manager so that they can bring 
about a solution or decision.

We attach importance to learning about (potential) vio-
lations of this Code of Conduct, applicable laws or other 
requirements at an early stage to prevent disadvantages 
or damage to our Group, employees, business partners 

Article 12 
Correct behaviour

and customers. Insofar, we expect all employees to file 
a corresponding report without delay. 

In such a case, any employee may contact their line  
manager, provided no reasons to the contrary apply.  
As a result of their role, managers are also subject to 
a corresponding reporting obligation.

Our internal whistleblower system is also available. All 
employees can report (potential) violations to us directly, 
confidentially and anonymously. 

Please contact the Compliance Officer if you have any 
doubts as to whether a compliance case applies and 
whether or not you should make a report. 
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Every whistleblower is required to review their infor-
mation to the best of their knowledge and belief before 
disclosing it. 

No employee who files a report in good faith may suffer 
any disadvantage as a result of complying with the law 
and the provisions of this Code of Conduct, including if 
the report turns out to be unfounded. Messages shall be 
treated in strict confidence unless otherwise required by 
law.

Regular awareness-raising sessions (in the form of 
classroom training or e-learning programmes) are held 
to raise awareness of our Code of Conduct and ensure 

compliance with it. Every employee is required to take 
part in these training courses. 

This Code of Conduct was drawn up in consultation with 
the Works Council of Eberle Controls GmbH.
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